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MISSION STATEMENT; “ To assist all young people in reaching their full potential, by offering Christian love through Sport, Creative Activity and Adventure, in a caring, accepting, safe environment - sharing enthusiasm and building respect and self-esteem through relationships.”


JOB DESCRIPTION


TITLE:	TRAINING LEAD INSTRUCTOR

RESPONSIBLE TO:			CHIEF INSTRUCTOR

LOCATION:				PIONEER CENTRE

MAIN PURPOSE:                	The Lead Instructor plays a key role in managing the activities team, maintaining safety standards, supporting staff welfare, and ensuring the effective delivery of activity programmes.


DUTIES AND RESPONSIBILTIES:

1. Deliver activity sessions and facilitated learning experiences for residential and day groups in line with qualifications and internal training.
2. To oversee the Training of the Activities department, Supporting the Initial 6 week training period of Firm Foundation Volunteers and leading the continual training of the team throughout the course of each year.
3. In line with the needs of the Centre to carry out the night porter role (10pm to 8am) average 1 night per week – If living on site. - This role includes participation in a sleep‑in duty rota, typically one night per week. During sleep‑in duties, the postholder is expected to sleep on site and will only be required to work if called upon to respond to an emergency. Only time spent awake and responding to incidents counts as working time. All duty arrangements will comply with the Working Time Regulations, including the provision of compensatory rest where required.

Main Areas of Responsibility:

Help keep activities staff accountable to code of practice and conduct.

Assist in the delivery of Training & Assessments
· Assist in the Foundational Training Period for Trainee Instructors 
· Continual Training throughout the year in areas such as Disability Equipment, Accessing, Ab Tricks, Lead Climbing, Rescues and More
· Develop New Training ideas to increase the capacity of the Activities Team
· Assessing level 1 and level 2 sessions
· Monitoring level 1 and level 2 sessions

Assist in the Welfare support of the Activities Team 
· Organize staff social events in line with organization 
· Ensure cabin facilities are looked after and damage reported immediately
· Ensure lodges are in good working order and communicate to senior staff necessary repairs
· Step in to help mediate staff conflicts and issues 
· Keep Senior staff informed of major issues or concerns 
· Mentor Trainee Instructors and Carry out Quarterly Reviews

Leading activities team over weekend
· Complete all Morning Prep roles of a Senior before staff come in for the day
· Run the morning meeting to the standards and culture that the senior staff have set out
· Take responsibility of the weekend programs 
· Liaison with a on call senior staff member when any major issues come up over the weekend

Administration 
· Assist senior staff with relevant administrative tasks, including trainees, safety records, reviews and the training program
· Assist Senior Staff with Daily Morning Tasks, Check Rota’s work for the day, Setup Boards, Matrix, Lock Up Checks, Sitework Prep and other jobs













To assist the Senior Instructor with all the following:

· To ensure that all operational procedures are carried out to the required safety standards, and that all equipment is installed and maintained to Health and Safety legislation standards.
· Where appropriate, and in conjunction with the Senior Instructors, help train the activity staff to set standards.
· To liaise with group leader(s) at the start of each session to ensure that there is a mutual understanding concerning the activities about to take place.
· Ensuring that the Instructors’ Code of Practice and handbook is adhered to at all times.
· To establish via the Senior Instructor or the group leaders(s) whether there are any particular needs of the guests, e.g. learning difficulties, physical/emotional problems, and to ensure that any are handled sensitively during the activities.
· To ensure that the activity team is fully aware of the day’s activity programme and any other relevant information that may be required.
· When not on activities, make every effort to keep the team usefully occupied with training, session maintenance and development or other scheduled tasks.
· When requested, to assist with either the maintenance or domestic teams when extra help is required – and to assist in any other aspect that may arise to ensure the smooth running of the Centre.
· The post holder is responsible for safeguarding and promoting the welfare of children and vulnerable individuals and must adhere to the organisation’s safeguarding policies at all times. This role is subject to appropriate DBS checks.



This is a Flexible Working Role 
· The post holder must be flexible to work evenings
· The post holder must be flexible to work weekends 
· The post holder must be flexible for residential duties on trips away from the center
· The post holder must be flexible to undertake night duties where required 














PERSON SPECIFICATION

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE

	PERSONAL QUALITIES
	Must be flexible and adaptable, self-motivated and a pro-active worker
Ability to relate with young people
Outgoing personality with a keen sense of humour
Calmness in difficult stressful situations

	QUALIFICATIONS
	· CWI or other relevant NGB
· First Aid qualification
· ERCA Generic Rescuer
	· CWDI
· PPE Competent Person Inspectors Course
· IRATA level 1
· RSA qualification
· NGB qualification relevant to centre work and the outdoors

	JOB SPECIFIC
	· Uphold the foundations and act with integrity and in accordance with the organization’s values.
· A flexible approach to working hours, ability to work, sometimes, long days for sustained periods
	· Experience of being responsible for other areas of an activity Centre

	KNOWLEDGE & SKILLS
	· Understands operating procedures and risk assessments.
· Be able to keep neat accurate records.
· Ability to give clear and concise instructions
· Ability to deal with challenging behaviour
· High level of competence in leading activity sessions
	

	EXPERIENCE
	· At least 2 years’ experience working within the outdoor industry
· Leading various activity sessions 
· Liaising with group leaders 
	· Experience in working with people from diverse backgrounds; delivering adventurous outdoor activity packages and personal development programmes
· Experience working with people with disabilities




This Job Description and Person Specification was revised March 2026 and may be subject to review at any time.
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